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frda.Ska fyda m%cdj flakaø fldg fi!LH

ikaksfõok ue†y;aùï wdldr lsysmhlg

fn†h yels fjhs'

1' fi!LH úoHd;aul lreKqj,

idCIr;dj by< kexùu

2' idhksl uÜgfuys ° jeo.;a jk

;SrK .eksfï ° frda.Shd f.a o il%Sh

iyNd.S;ajh jeä †hqKq ls¯u

3' iajlSh fi!LH wdrCIK l%ufõohkays

;;a;ajh jeä†hqKq ls¯u'

4' frda.shd f.a wdrCId iys; jeä†hqKq

sl˙u ^ñka woyia lrkafka" ksr®foaYs;

m%;sldr flfrys frda.Ska wLKavj fhduq

ls¯u" wdrCId iys;" fi!LH fiajd

imhkakka ms<sn|j ≤kqj;a ls¯u" ffjoH

jdr®;djka yd frda.S i;aldruh fiajdjka

ms<sn|j wjOdkhka isàu .ek lreKq h&

fi!LH idCIr;dj (Health literacy)
by< kexùu hkq yqfola frda.shl= frda.

;;a;ajhla ms<sn| ≤kqj;a lrùu muKla u

fkd j tlS ≤kqu mokï lr .kssñka

fm!oa.,sl uÜgñka iajhx ;SrK .ekSfï

yelshdj iy n,h o w;a lr .ekSuls'

(P atient empowerment)
fi!LH idCIr;dj wju iudchka ;=<

wkjYH frday,a.;ùï jeä ùu" ksr®foaYs;

m%;sldrhka flfrys ksishdldrj wjk; fkd

ùu fuka u iuia; fi!LH fiajdjkays

wj.ukhka o ≤l.; yels fjhs'

ksis ie,iqïlrKhla iys;j is≥ flfrk

uyd m˙udK fi!LH f;dr;=re ikaksfõok

jHdmD;s m%;sM,∞hl jk nj i;Hhla jk

kuq;a f,dj mqrd is≥ fldg we;s ióCIK

uÛska fmkajd fok lreKqj,g wkqj jvd;a

ldr®HCIu jQ;a" m%;sM,∞hl jQ;a fi!LH

ikaksfõok l%ufõoh jkafka ffjoH yuqjla

wjidkfha ffjoHjrhd úiska ilia lr

fokq ,nk" uqøs; udOH Tiafia frda.shd fj;

ms˙kuk f;dr;=re h' fuys ° fmkajd fokq

,nk jeo.;a lreKla jkafka fmd≥ úia;r

m;%sldjlg jvd ;ks mqoa.,hl= b,lal

lr.;a f;dr;=re m;%sld yryd jeä fi!LH

ixrCIK m%;s,dNhka w;a lr .; yels nj

h' ióCIK m%;sM,hkag wkqj fulS

l%ufõofhka o jeä ys;lr m%;sM,hka w;a

lr f.k we;af;a ms<sld frda.Ska úIhfhys

ùu iqúfYaI h' tfia fj;;a" ffjoH yuqjla

;=< is≥ jk §jdÑl¶ iy §,sÅ;¶ ≤kqï

ixirKh ljr frda.S ;;a;ajhlg jqj o

j,x.= jk jvd;a ldr®HCIu jk

ikaksfõok l%ufõohla jk neõ ióCIlhka

fmkajd ° ;sfí'

m%cd fi!LH idCIr;dj jvd;a hym;a

lrjk ;j;a m%n, ikaksfõok l%fudamdhla

f,iska bka wk;=rej y∫kd.kq ,nk wfkla

ikaksfõok ud†,sh jkafka §fjí¶ wvú

Ndú; ls¯u h' jr®;udkfha f;jk f,dj

rgj, flfia fj;;a" fndfyda ngysr rgj,

fulS ikaksfõok l%ufõoh" fi!LH

idCIr;dj Tijd ;eîfï w;S; ikaksfõok

l%u wNsNjkh lr ;sfí'

lsishï ffjoHuh .egÆjla i|yd is≥

flfrk m%;sldruh fyda fjk;a ue†y;aùï

wdldr lsysmhlska is≥ l< yels w;r" ta

tla tla ue†y;aùï ud†,shka fj;ska

frda.shdg ,efnk hym; fyda whym; w;r

fjki o fndfyda úg l=vd jk w;r ;j;a

úfgl tlS fjkialï wemeye†,s núka o

hq;= fjhs' tjka úfgl is≥ lrk ffjoHuh

ue†y;aùul ;Srlhl= njg m;a ùfï

whs;sjdislu o frda.shd i;= úh hq;= fjhs'

frda.shdg is≥ lrk m%;sldrhka ms<sn|j

muKla fkd j ta tla tla wdldrfhys jdis

wjdis ms<sn| ksrjq,a wjfndaOhla iys;j

isáu o jeo.;a fjhs' fulS ;;a;ajh yjq,a

;SrK .ekSu (Shared decision making)
fyda idlaIHmdol frda.Ska f.a f;dard.ekSu

(Evidence based patient choice)
f,iska ye¢kafjhs'

fulS ;;a;ajh ie,ls,a,g .ksñka

frda.shdg ;uka ms<sn|j jQ ;SrK .ekSfï

wjia:dj jeä†hqKq lrùu wruqKq lr.;a"

m%cdj ≤kqj;a lrk fjí wvú fï jk

úg;a ìys ù ;sfí'

mr®fhaIK f;dr;=re fmkajd fokafka"

hqfrdamd rgj, fulS fjí wvú fndfyda

fihska ckm%sh ù we;s nj h' tmuKla o

ck;djg Wm˙u m%;s,dN ,nd fok

fi!LH fCIa;%fhys m%;sm;a;s ;Srlhka f.a

idudkH úYajdih jkafka" frda.Ska il%sh f,iska

iajlSh fi!LH wdrCIKh fjkqfjka ls%hd;aul

jkafka kï m%odkh flfrk fi!LH fiajjdkays

.=Kd;aul nj" ldr®hCIu nj iy wfkl=;a

fi!LH m%;s,dNhka jeä jk njls'

tfy;a frda.Ska uQ,sl lr.;a fulS ixl,amh"

fpdaokd;aul iajrfhka neyer lrkakjqka kÛk

m%;smCI u;jdoh jkafka rdcH fi!LH

ikaksfõok jHdmD;s yd wfkla l%ufõohka

msgqmi fndfyda úg we;af;a §foaYmd,k kHhd

m;%hka¶ jk nj;a" fulS rdcH ikaksfõok

ls%hdkaú; ;=<ska rgl m%cdjg w;a jk ys;lr

m%;sM,hka o §fidÉpula¶ nj;a h' ñka §uäh

;r jkafka;a¶ §iQúfYaI jrm%ido¶ ,nkafka;a

fulS fi!LH m%;sm;a;s ;Srlhka u jk nj;a

fulS ms˙ia m%ldY lr isá;s'

fujka ikaor®Nhla ;=< ck;djg Wm˙u

m%;s,dN ,nd fok jvd;a ldr®hCIu" wdr®:ßluh

w;ska o ord.; yels jk fi!LH ikaksfõok

l%ufõohka ljfr® o hkak úur®Ykh ls¯u

ms◊i fujr i;sfha úuiqu ilia fjhs'

fkd j ;yjqre lr ° we;s ;j;a lreKla

jkafka ffjoHuh ue†y;aùï yd ;SrK

flfrys frda.S mdr®Yajfhys wjfndaOh o ta

wkqidrfhka fï jk úg lsysm .=Khlska

jeä ù we;s nj h'

uqyqKg uqyqK ,d is≥ flfrk ffjoH yd

frda.S yuqjla wjidkfha ° frda.Ska fulS

fjí wvú fj; fhduq lrùu" frda.S

i;aldrhka i|yd jk wdr®:ßl ms˙jeh o

;j≥rg;a wvq lr fok nj o fï jk úg

ikd: ù ;sfí' fulS §;SrK .ekSfï

Wmldrl¶ fjí wvú ;=< tla tla frda.

;;a;ajh i|yd jQ úúO m%;sldr ud†,sj,

iajNdjh" w∞< ùäfhda or®Yk yd tajdfhys

m%;sM, o wka;r®.; fjhs'

wê reêr mSvkh †hjeähdj fyda we≥u

jeks frda. ;;a;ajhka wdY%s; j jQ ≤kqu

úoHq;a fyda uqøs; udOh Tiafia muKla u

ikaksfõokh ls¯fuka muKla w;a lr.;

yelafla o iSudiys; idr®:l;ajhla mu◊'

tlS l%ufõoh ffjoH m%cdj f.a iDcq

ls%hdld¯ iyfhda.S;dj o iys; j tla tla

frda.Ska fj; †Yd;aul lrkafka kï frda.S

i;aldrfha idr®:l m%;sM, ,nd fokq ,nhs'

fuys ° fmkajd ° we;s ;j;a wu;r

lreKla jkafka m%cdj f.a iDcq m%;sls%hdjka

o yjq,a lr.kq ,nk m˙.Kl Wmfhda.S

lr.kq ,nk jevigyka yryd Wm˙u

m%;sM,hka ,nd.; yels jk nj o i|yka

ùu h' ( Interactive computer based
support)

fulS kj m%jk;djka ,xldj jeks

rgj, fi!LH ikaksfõok m%;sm;a;s

;Srlhka f.a wjOdkhg ,la úh hq;af;a

Tjqka fndfyda úg fld<U ° meje;afjk

§ckudOHfõ°ka ≤kqj;a ls¯fï udOH

iïuka;%K¶ yryd" m%cdj ≤kqj;a ls¯fï

ls%hdkaú; flfrys jeä wjOdkhla olajk

keUqrejla meye†,sj u ≤l.; yels jk

neúks' fuys ° wjOdrKh l< hq;= lreK

jkafka ckudOH hkq" fuys ,d iyh lr.;

hq;= §wdOdrlhka¶ úkd §wdfoaYlhka¶ fkd

jk nj h'

frda.S i;aldrfhys .=Kd;aul nj by<

kexùfï uQ,sl moku ilia jkafka m%cdj

f.a fi!LH idCIr;dj by< kexùu ;=<sks'

tlS lreK idCId;a lr .ekSug frda.Ska o

ta i|yd yjq,a lr .ekSfï by< l%ufõohka

ie,iqïiy.; f,iska Ndú; ls¯u jeo.;a

fjhs' rgl ixialD;sl ,CIK" udkj pr®hd

rgdjka mjd tys ,d i,ld ne,Su

;SrKd;aul jk w;r" l%ufõo ilia ls¯fï

° tlS lreKq o i,ld ne,Su is≥ l< hq;=

fjhs' j;auka hq.h ;=< ≤l.; yels jk

úúO kejqï ikaksfõok l%ufõohkays

m%dfhda.sl Ndú;hka iSudiys; ùu;a" tajd

hï muKlska wd.ka;=l ùu;a idCIr;dj

by< kexùfuys ,d ch.; hq;= wNsfhda.hka

njg m;a j ;sfí' fulS ;;a;ajh b†˙

hq.h ;=< fi!LH fiajdjka yd iïm;a

m%cdj ;=< wiu;=,s; f,i fn° hdfï

wj∞ku o jeä lrjkq ,nhs'

úêu;a f,iska mj;akd uQ,Huh iïm;a

Ndú; lrkafka kï wju ms˙jehla iys; j

mqoa., uÜgñka frda.S m%cdj f.a ≤kqu yd

wjfndaOh ;SrKd;aul f,iska jeä†hqKq l<

yels j ;sfí' th tla tla rglg wkkH

jQ ishÆ idOlhka ie,ls,a,g .ksñka is≥

l< hq;= jQjla ñi wkaOdkqlrkfhka §fldms¶

lr.; hq;= ikaksfõok l%ufõohka ùfï

Ndú;dfjka o ≥ria úh hq;= j ;sfí' tfy;a

tys ,d ≤kg mj;sk wka;r®cd;sl

m%jk;djka fkd ;ld ye¯u o is≥ l< hq;=

fkd fõ'

ldhsl frda. úfYaI{ldhsl frda. úfYaI{ldhsl frda. úfYaI{ldhsl frda. úfYaI{ldhsl frda. úfYaI{

ffjoH jreK .K;s,l

fï úfYaIdx.h hgf;a m< jk ^msgljrfhafï úfYaIdx.h hgf;a m< jk ^msgljrfhafï úfYaIdx.h hgf;a m< jk ^msgljrfhafï úfYaIdx.h hgf;a m< jk ^msgljrfhafï úfYaIdx.h hgf;a m< jk ^msgljrfha

o we;=Ω& ishÆ u ieris,s ikaksfõoko we;=Ω& ishÆ u ieris,s ikaksfõoko we;=Ω& ishÆ u ieris,s ikaksfõoko we;=Ω& ishÆ u ieris,s ikaksfõoko we;=Ω& ishÆ u ieris,s ikaksfõok

igykays ksr®udK ∞hl;ajh i‚;aigykays ksr®udK ∞hl;ajh i‚;aigykays ksr®udK ∞hl;ajh i‚;aigykays ksr®udK ∞hl;ajh i‚;aigykays ksr®udK ∞hl;ajh i‚;a

.=Kjr®Ok yd or®Yk lreKd;s,l f.ks'.=Kjr®Ok yd or®Yk lreKd;s,l f.ks'.=Kjr®Ok yd or®Yk lreKd;s,l f.ks'.=Kjr®Ok yd or®Yk lreKd;s,l f.ks'.=Kjr®Ok yd or®Yk lreKd;s,l f.ks'

ldr®hCIu fi!LH ikaksfõokhl meje;sh hq;=

uQ,sl .=Kdx.

1' b†˙m;a flfrk lreKqj, ksje/† nj

2' ksje/† lreKqj, meje;au iy myiqfjka .%dylhd yg ,nd.; yels ùu

3' b†˙m;a flfrk lreKqj, iunr nj

4' ld,h;a iuÛ b†˙m;a flfrk lreKq o hdj;ald,Sk fjñka ikaksfõokh ls¯u

5' ixialD;suh miqìug wkq.; ùu iy tlS ;;a;ajhka ;=< mej;Sug yels ùu

6' b†˙m;a flfrk úoHd;aul lreKq i|yd meye†,s mokula mej;Su

7' b,lal lr.kakd ckfldgiaj, nyq;rhla fj; tlS f;dr;=re <Ûd ls¯ug yels

     ùu

8' lreKq ms<s.; yels uq,dY%hka fj;ska muKla ,nd.ekSu

9' ikaksfõokh lrk lreKq iudch ;=< ;yjqre lrkq ms◊i lsishï ld,hla mqrd

     h<s h<s;a ikaksfõokh ls¯u

10' b,lal lr.kakd ck fldgia" lreKq .%yKh lr.kakd m%Yia;;u ld,h ;=<

fi!LH lreKq ikaksfõokh ls¯u

11' b†˙m;a flfrk lreKqj, ir, nj iy myiqfjka f;areï.; yels ùu

fi!LH

ikaksfõok

l%ufõohl

wjYH;dj

fi!LH ikaksfõokfha kj m%jk;djka ,xldj jeks rgj, fi!LH ikaksfõok m%;sm;a;s

;Srlhka f.a ^tejekakka isákafka kï& wjOdkhg ,la úh hq;af;a Tjqka fndfyda úg fld<U

° meje;afjk §ckudOHfõ°ka ≤kqj;a ls¯fï¶ udOH yuqjka fyda iïuka;%K yryd §m%cdj

≤kqj;a ls¯fï¶ ls%hdkaaú; flfrys jeä wjOdkhla olajk keUqrejla meye†,sj u ≤l.;

yels jk neúks' fulS fndfyda §udOH iïuka;%K¶ wjidkfha m%idx.sl foaYmd,k §fmdr fgdala

fIda¶ njg m˙jr®;kh ùu o idudkH ixisoaêhls' ckudOH hkq iyh lr.; hq;=

wdOdrlhla úkd wdfoaYlhla fkd jk nj o fuys ,d wjOdrKh l< hq;= j ;sfí'
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,dxlsl m%cdj fldf;la ≥rg fi!LH f;dr;=re ,nd.ekSu,dxlsl m%cdj fldf;la ≥rg fi!LH f;dr;=re ,nd.ekSu,dxlsl m%cdj fldf;la ≥rg fi!LH f;dr;=re ,nd.ekSu,dxlsl m%cdj fldf;la ≥rg fi!LH f;dr;=re ,nd.ekSu,dxlsl m%cdj fldf;la ≥rg fi!LH f;dr;=re ,nd.ekSu
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úoHd;aul lreKq /ila wvx.= fjhs'úoHd;aul lreKq /ila wvx.= fjhs'úoHd;aul lreKq /ila wvx.= fjhs'úoHd;aul lreKq /ila wvx.= fjhs'úoHd;aul lreKq /ila wvx.= fjhs'

§nhsmdia¶ ie;alula fyda wfOdauqLhg §nghla¶ we;=Ω ls¯ug wjYH nj" ffjoHjrhl= frda.sfhl= yg

fhdackd lrk úfgl tjka /äl,a ffjoHuh ue†y;aùulg fmr is≥ l< yels fjk;a úl,am ;sfnkafka

o hkak;a" tajdfha fyd| fkdfyd| l=ula o hkak;a ffjoHjrhd f.ka fmr<d m%Yak l< yels fi!LH

idCIr;djla fndfyda f;jk f,dj rgj, m%cdjka i;= fkd fõ'

tmuKla o fkd j tjka ;SrKd;aul miqìula ;=< m%cdjg ;uka ms<sn|j jQ fhda.H;u hym;a

;SrKhla .ekSfï uÛ fy<sfmfy<s lr fok fi!LH ikaksfõok uÛfmkaùula o furg ;=< ≤l.; fkd

yels h'


